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Premium Neck and Shoulder Massager

User Guide

Safety Guidelines

Important Warnings:

* Do not use the massager on broken, inflamed, or irritated
skin.

* Avoid using the device if you have a pacemaker or other
medical implants.

* Pregnant women, children under 12, or individuals with
serious medical conditions should consult a doctor
before use.

Do Not:

*Submerge the massager in water or expose it to high
humidity.

* Leave the device on one area of your body for extended
periods.

* Use the massager while charging.

Product Information

Product Name: 4Hands Neck and Shoulder Massager
Model: HN-188

Rated Voltage: 5V

Rated Power: 20W

Battery Capacity: 1800mAh

Executive Standard: GB4706.1-2005 GB4706.10-2008
Place of Origin: China

Mode
Speed

Heat

YOO

Cleaning and Maintenance

1. Clean the surface of the device with a damp cloth and
mild detergent.

2. Do not immerse the product in water or use abrasive
cleaners.

3. Store in a cool, dry place, away from direct sunlight.

Press 5 to turn on/off

Battery Indicator Light

Getting Started

1. Unboxing:

* Fully charge the device before first use.

2. Charging:

*Plug the charging cable into the port on the product.
«Connect the other end of the cable to a power supply.

*The charging indicator will light up red. When fully
charged, the light turns off.

»Unplug the charger once the device is fully charged.

Charging Port

Troubleshooting

1. Device Won't Turn On:

* Ensure the device is charged.

*Check that the power button is pressed correctly.

2.No Heat:

» Confirm that the heat mode is activated.

«If the heat function still doesn't work, contact customer
service: support@earnestmerchant.com
+1 844 620 3433

3. Low Battery:

«Charge the device fully before the next use.

Using the 4Hands Neck
and Shoulder Massager

1. Power On:
* Press and hold the power button for 2 seconds.

2. Mode Selection:
* Press the mode button to switch between the following
modes:

= Mode 1: Gentle kneading.
= Mode 2: Intense deep tissue massage.
= Mode 3: Heat therapy combined with massage.

3. Adjusting Intensity:
*Use the intensity buttons to select your preferred level of
pressure.

4 Heat Feature:
* Activate the heat function by pressing the heat button.
The light indicator will confirm when the heat is on.

5. Session Duration:
*The massager automatically stops after 10 minutes of use.
To continue, simply restart the device.
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Disposal Instructions

*When disposing of the device, follow local environmental
guidelines.

* Remove the battery before disposal. Dispose of the
battery at an authorized recycling center.

Package Contents

*4Hands Neck Massager
*USB Charging Cable

* Instruction Manual
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